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GENERAL TERMS OF SALE 
 

1. Purpose of the contract and scope . 

 

i. ¢ƘŜǎŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ ƻŦ ǎŀƭŜ όƘŜǊŜƛƴŀŦǘŜǊ ά¢ŜǊƳǎέύ ŀǇǇƭȅ ǘƻ ŀƭƭ ōǳǎƛƴŜǎǎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ōŜǘǿŜŜƴ .ǳǊƪŜǊǘ LōŞǊƛŎŀΣ {Φ!Φ¦Φ 

όƘŜǊŜƛƴŀŦǘŜǊ .«wY9w¢ύ ŀƴŘ ƻǘƘŜǊ ōǳǎƛƴŜǎǎŜǎ ƻǊ ƳŜǊŎƘŀƴǘǎ όƘŜǊŜƛƴŀŦǘŜǊ ǘƘŜ ά/[L9b¢έύ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ǘƘŜ ōǳȅƛƴƎ 

and selling of products and services that the CLIENT commissions from BÜRKERT . 

 

ii. The CLIENT expressly acknowledges that it has read and understood these terms and agrees to be obligated by its 

provisions and stipulations in full and without reservation from the time an order is placed or an offer is accepted. 

By signing any order, agre ement, contract etc., the CLIENT waives its own general terms of sale and accepts these 

terms of sale . 

   

iii. BÜRKERT exclusively supplies its products to CLIENTS who are physical persons or legal entities operating within 

the scope of a commercial or professional activity; therefore, they are outside the scope of the regulations 

concerning consumers and users . 

 

iv. These terms apply exclusively for sales by BÜRKERT on the Spanish market.   

 

2.  Orders . 

 

i. All deliveries and services of BURKET are subject to the terms outlined in this document, which shall apply with 

respect to any conditions that have not been expressly governed in the specific terms with the CLIENT. Any 

condition in any order placed by the  CLIENT that differs from these terms is expressly rejected. Such conditions 

shall not be binding for BÜRKERT unless they have been agreed and signed in writing by both parties . 

 

ii. The purchase is formally established when BÜRKERT accepts the offer by sending the order confirmation 

όƘŜǊŜƛƴŀŦǘŜǊ ǘƘŜ άhǊŘŜǊ /ƻƴŦƛǊƳŀǘƛƻƴύ ŜƛǘƘŜǊ ōȅ ŦŀȄ ƻǊ ōȅ Ŝ-mail. Submitting an offer on the part of the CLIENT does 

not establish a contract even if BÜRK ERT has previously sent an offer . 

 

iii. The CLIENT must submit its orders and enquiries by fax, e -Ƴŀƛƭ ƻǊ ƻƴ ǘƘŜ ǿŜōǎƛǘŜ όƘŜǊŜƛƴŀŦǘŜǊ ǘƘŜ άtƻǊǘŀƭ Ŝ{ƘƻǇέύ 

following the online purchase process. In exceptional cases where orders and/or enquiries are permitted by phone, 

no returns or cancellations will be accepted since this medium may give rise to misinterpretations . 

 

iv. For purchases made via the Portal eShop, the purchase process is carried out electronically on the website 

(www.burkert.es). To this end, the CLIENT must: (i) register; (ii) accept these terms along with the terms of use, 

privacy policy and cookies policy; and (iii) provide the personal data required for proper identification. These are all 

necessary for being able to register and access the purchase process via the website . 

 

Before establishing a contract and during the purchase process, the CLIENT may access, save and print these terms 

for consultation . 

 

After registering, the CLIENT must follow the steps to place an order that are outlined in the order process on the 

BÜRKERT website by going through the following stages:  
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ω Start session . 

ω Select product . 

ω Confirmation of purchase . 

ω Payment . 

ω Order confirmation sent together with the relevant invoice and summary of the order that was placed. The 

CLIENT can consult this information at any time within its client area on the web portal . 

 

If the CLIENT determines that an error has occurred when entering its personal data during user registration for the 

website or during the purchase process, the CLIENT may modify this data within its client account on the website, 

or by phone or by e -mail. 

 

v. BÜRKERT reserves the right to reject any order without this implying any liability for BÜRKERT . 

 

vi. Any supplementary agreement or modification and/or variation subsequent to  an order requested by the CLIENT 

that has already been confirmed by BÜRKERT shall require confirmation and shall not take effect until accepted 

expressly by BÜRKERT in writing. If an order cancellation is requested after BÜRKERT has sent the order 

confirm ation, BÜRKERT reserves the right to withhold any advance payments that have been made as a penalty 

bond or to issuea bill for the expenses incurred due to the cancellation up to a maximum of 50% of the order amount, 

and/or not to authorize the cancellatio n for goods that are not circulating in stock or for which a purchase order has 

been issued which BÜRKERT is unable to cancel . 

 

3.     Offers . 

 

i. All offers made by BÜRKERT relate to the total quantity of products concerned; the CLIENT is obligated to place an 

order or  the entire quantity offered unless BÜRKERT stipulates otherwise in the offer. If the CLIENT places an order 

for a lesser quantity than stipulated in the order, BÜRKERT reserves the right to review the offer.  

 

ii. The offers shall be valid for two months.  

 

4.     Price . 

 

i. BÜRKERT shall provide its CLIENTS with updated information concerning product prices on the BÜRKERT website 

όƘŜǊŜƛƴŀŦǘŜǊ ǘƘŜ άtǊƛŎŜ [ƛǎǘέύΦ tǊƛŎŜǎ ǎƘŀƭƭ ŀǇǇƭȅ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ŀǇǇƭƛŎŀōƭŜ tǊƛŎŜ [ƛǎǘ ƻƴ ǘƘŜ ŀŎŎŜǇǘŀƴŎŜ 

date of the order or service . 

 

ii. BÜRKERT can change the established prices at any time and without individual notification in advance unless a 

specific contract exists with the CLIENT. The modification of prices will not affect orders that have already been 

confirmed unless they concern a  material error regarding prices. If a specific contract exists with the CLIENT, the 

prices established in the Price List shall have priority unless otherwise expressly stipulated in the contract . 

 

iii. The values indicated in the Price List provided by BÜRKERT do not include the cost of shipping, insurance, 

installation, commissioning, or taxes .  

 

iv. BÜRKERT guarantees the price indicated in an offer until the deadline indicated in that offer. If a deadline is not 

indicated in the offer, it will be understood that the prices remain valid for 60 calendar days . 

 

v. In the event of orders for a total net value of goods less than EUR 90 (before tax), BÜRKERT will apply an additional 

ŎƘŀǊƎŜ ƻŦ ϵмр ŦƻǊ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ Ŏƻǎǘǎ. 
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5.     Terms of payment . 

 

i. The first purchase made by any of our CLIENTS must be carried out by advance transfer. Payment of the invoiced 

price must be made no later than 30 days from the date on which the invoice was issued, unless different terms 

are stipulated in the invoice itse lf. Except by written agreement, no deferrals will be accepted of payments owed 

with due dates during holiday periods. Under no circumstances is it permitted to exceed the conditions stipulated 

by Law 15/2010 of 5 July, modifying Law 3/2004 of 29 December,  which establish measures for combatting late 

payment in commercial transactions .  

 

ii. For purchases made via the Portal eShop with CLIENTS that have registered using the form on the website, 

payment for the product or service will be made via the website by credit card. Once the payment has been made, 

the CLIENT will receive the order confi rmation together with the relevant invoice and summary of the order that 

was placed. The CLIENT can consult this information at any time within its client area on the web portal . 

 

iii. If the delivery or service is delayed for reasons beyond the control of BÜRKERT, the agreed terms of payment still 

apply. No penalties will be accepted for delays in the delivery and/or service for reasons beyond the control of 

BÜRKERT. 

 

iv. BÜRKERT reserves the right to charge interest and recovery costs on any pending invoice that is not settled by 

the agreed due date, in accordance with Articles 5 and 8 of Law 3/2004 of 29 December, which establish 

measures for combatting late payment in co mmercial transactions .  

 

v. If the CLIENT fails to pay by the due date agreed with BÜRKERT, BÜRKERT may suspended its pending deliveries .  

 

vi. Failure to pay for goods or repeated delay in the payment of bills will result in an automatic loss of credit with 

BÜRKERT and, in consequence, the early maturity of all credits that BÜRKERT holds with the CLIENT, regardless 

of their respective due dates .  

 

vii. The submission of a complaint by the CLIENT does not entitle the CLIENT to suspend or make any deductions 

from the agreed payments .  

 

viii. In the event of an early termination of the contract for any reason, the CLIENT is obligated to pay without delay 

for all services and products supplied and to pay the damages suffered by BÜRKERT . 

 

6.     Delivery period . 

 

i. BÜRKERT keeps updated information concerning the delivery periods for orders on its website (Client Access) 

where CLIENTS are able to consult the status of their orders .  

 

ii. The delivery period is indicated for the handover of goods to the CLIENT in the agreed location. The risks are 

transferred to the CLIENT when the goods are handed over .  

 

iii. The supply of products can be accomplished in multiple deliveries unless the CLIENT has expressly requested a 

single delivery .  

 

iv. BÜRKERT agrees to comply with the delivery periods agreed with the CLIENT. Nevertheless, BÜRKERT may 

modify the delivery periods for reasons owing to production, though this must be communicated to the CLIENT. 

The CLIENT acknowledges and accepts these circ umstances, which do not establish any right to demand any 

penalties nor to terminate the contract .  
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v. Unless expressly agreed otherwise, the delivery periods that may be indicated by BÜRKERT are approximate and 

therefore non -binding; therefore, BÜRKERT will not accept any liability as a result of exceeding these periods.  

 

vi. In any case, the delivery period may be modified when :  

ω The CLIENT requests changes to the order that are accepted by BÜRKERT and which BÜRKERT judges to 

require an extension of the delivery period.   

ω The CLIENT has failed to comply with one of the contractual obligations for the order, in particular the 

obligations related to payment.   

ω Delays are produced in the production or disposal of some or all of the supplied products for reasons not 

directly owing to BÜRKERT.   

ω In cases of force majeure.  

 

7.     Transport.  

 

i. Transport costs are not included in the product prices .  

 

ii. BÜRKERT will manage deliveries associated with the sale of its merchandise with a single transport company 

designated by BÜRKERT, optimizing logistics costs and contributing to the preservation and improvement of the 

environment .  

 

iii. All NATIONAL shipments will be handled in accordance with incoterm DAP, except for shipments to the Canary 

Islands and North Africa, which will be in accordance with incoterm EXWORKS .  

 

iv. The BÜRKERT delivery service has the following economic conditions : 

ω     CƻǊ ƻǊŘŜǊǎ ƻŦ ahw9 ǘƘŀƴ ϵсллΥ {ILttLbD t!L5ϝ 

ω     CƻǊ ƻǊŘŜǊǎ ƻŦ [9{{ ǘƘŀƴ ϵсллΥ {ILttLbD Lb/[¦595 Lb ¢I9 Lb±hL/9 

o     /ŀǘŀƭƻƴƛŀ ŀƴŘ ½ŀǊŀƎƻȊŀΥ ϵмл 

o     tŜƴƛƴǎǳƭŀΥ ϵмр 

o     tƻǊǘǳƎŀƭΣ /ŜǳǘŀΣ ŀƴŘ aŜƭƛƭƭŀΥ ϵнм 

*In the case of requesting an advance for a part or the entirety of the order, the shipping rate will 

be charged additionally for each advance requested if this change involves an additional shipment. 

o Envois URGENTS (FEDEX PRIORITY): ! ǇŀǊǘƛǊ ŘŜ ру ϵ ό9ǎǇŀƎƴŜύ Ŝǘ су ϵ όtƻǊǘǳƎŀƭύΣ ǎŜƭƻƴ ƭŜ ǇƻƛŘǎΦ 

                 

v. It is not permitted to bundle orders to reach the minimum amount.   

 

vi. For shipments with the condition of incoterm DAP to Spain (except for the Canary Islands) or Portugal, the goods 

will be insured by BÜRKERT. If the CLIENT identifies a loss in the delivery of goods or the absence of any package, 

it is essential to report t Ƙƛǎ ŎƛǊŎǳƳǎǘŀƴŎŜ ƛƴ ǘƘŜ ǘǊŀƴǎǇƻǊǘ ŎƻƳǇŀƴȅΩǎ ŘŜƭƛǾŜǊȅ ƴƻǘŜΣ ŀƴŘ ǘƘŜ ƛƴŎƛŘŜƴǘ Ƴǳǎǘ ōŜ 

notified by e -mail to the address (logistics.spain@burkert.com), for the attention of our Logistics Department, 

within a maximum period of 24 hours. Otherwise, BÜRKERT cann ot accept liability for the damaged goods, or the 

packages not received by the client .  

 

8.      Warranty and post -sales service . 

 

i. Unless otherwise stipulated in any specific terms agreed with the CLIENT, the products will have a warranty from 

BÜRKERT for hidden original defects for a period of 12 months starting from the date of their receipt, which will 

be determined by their delive ry slip. This warranty exclusively applies to hidden defects of an original nature, that  

ii.  
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is, from production; this warranty does not extend to defects caused by external agents or by improper use, 

installation, maintenance or storage .  

 

iii. If the CLIENT identifies defective products, this must be reported to BÜRKERT within a maximum period of seven 

days from the date on which the defect was identified, in writing and in a reliable manner, specifying at least the 

serial number of the product and a short description of the defect. Otherwise, the delivered goods will be 

considered as accepted with the defect in question . 

 

iv. The effective application of the warranty will result from an inspection and analysis of the damage and shall 

depend exclusively on the expert opinion issued by the technical department at BÜRKERT. The warranty will never 

be applied before this expert opin ion is issued. Once BURKET has confirmed the existence of defective products, 

ǘƘŜȅ ǿƛƭƭ ōŜ ǊŜǇŀƛǊŜŘ ƻǊ ǊŜǇƭŀŎŜŘ ŀǘ .«wY9w¢Ωǎ ŎƘƻƛŎŜΣ ŦƻǊ ƴƻ ŜȄǘǊŀ ŎƘŀǊƎŜΣ ƛŦ ǘƘƛǎ ƛǎ ǿƛǘƘƛƴ ǘƘŜ ƛƴŘƛŎŀǘŜŘ ǿŀǊǊŀƴǘȅ 

period. This warranty excludes parts that are subject to wear . All warranty rights to which the CLIENT is entitled 

shall lapse if the CLIENT does not permit, without undue delay, an inspection of the defects mentioned in the 

complaint. The goods can only be returned after receiving express authorization from BÜRKERT . Complaints 

based on the warranty do not release the CLIENT from the obligation of payment.  

 

v. The repaired products have the same warranty period, but liability shall be limited to the repaired parts .  

 

vi. Once the product has been inspected, if it is determined that it is working properly or that the cause of faulty 

operation is not due to the product itself, it will be returned to the CLIENT with freight  delivery, together with a 

ƳƛƴƛƳǳƳ ŎƘŀǊƎŜ ƻŦ ϵтл ŀƴŘ н ƘƻǳǊǎ ƻŦ ƭŀōƻǳǊ ŦƻǊ ƘŀƴŘƭƛƴƎ ŀƴŘ ǾŜǊƛŦƛŎŀǘƛƻƴ.  

 

vii. The applicable technical information and documentation for the BÜRKERT products can be downloaded by the 

CLIENT from the BÜRKERT web page (documentation).   

 

viii. This warranty shall not apply in the following cases : 

 

a) If the CLIENT or third party has carried out modifications, repairs or manipulations to the delivered products.  

b) Negligence in the use of the product. This includes any use not stipulated in the product specifications or 

that is not in compliance with the instructions . 

c) Weather events or force majeure (merely for illustrative purposes, including but not limited to floods, frost, 

overheating, fire, earthquakes, moisture, etc .). 

d) Wear owing to normal use of the product .  

 

ix. The rights derived from the warranty can only be exercised by the CLIENT without the possibility of transfer to a 

third party . 

 

9.     Complaints concerning the goods. 

 

i. BÜRKERT shall accept complaints concerning the goods delivered to the CLIENT owing to discrepancies in the 

apparent quantity or quality of the goods, identification and references of the goods concerning the submitted 

order, as well as complaints concernin g any visible or apparent defect that can be assessed by a visual inspection 

or minimal control when delivering the products to the CLIENT, or which is identified within the first 7 calendar 

days after the date on which the CLIENT receives the good, as lon g as the product has not been used and is still 

in its original packaging.   
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ii. If the CLIENT identifies any defect concerning the quantity or quality of the delivered product, in the terms 

described in the preceding paragraph, this must be reported to BÜRKERT within a maximum period of seven 

calendar days from the date of delivery, s pecifying at least the number of the delivery slip and at least the serial 

number of the product and a short description of the defect. Otherwise, the delivered goods will be considered 

as accepted with the defect in question. If the CLIENT does not report  such defects within the indicated period, 

the goods will be deemed  accepted, notwithstanding the provisions for the possible existence of hidden defects . 

 

iii. The effective application of the complaint will result from an inspection and analysis of the complaint and shall 

depend exclusively on the expert opinion issued by the technical department at BÜRKERT. Once BURKET has 

confirmed the existence of defect in t he apparent quantity or quality, the products will be repaired or replaced at 

.«wY9w¢Ωǎ ŎƘƻƛŎŜΣ ŦƻǊ ƴƻ ŜȄǘǊŀ ŎƘŀǊƎŜΣ ŀǎ ǉǳƛŎƪƭȅ ŀǎ ǇƻǎǎƛōƭŜΦ !ƭƭ ŎƻƳǇƭŀƛƴǘ ǊƛƎƘǘǎ ǘƻ ǿƘƛŎƘ ǘƘŜ /[L9b¢ ƛǎ ŜƴǘƛǘƭŜŘ 

shall lapse if the CLIENT does not permit, without undue delay , an inspection of the defects mentioned in the 

complaint. The goods can only be returned after receiving express authorization from BÜRKERT. Complaints do 

not release the CLIENT from the obligation of payment . 

 

10.     Product returns . 

 

i. General Conditions for Returns .  

BÜRKERT will accept product returns within the first two months from the date of receipt by the CLIENT, provided 

that the following criteria are met : 

a) Only returns of standard products will be accepted . 

b) Returns of materials that have been used, damaged, or specifically manufactured to order for the CLIENT 

(customized products) will not be accepted . 

c) The product must be returned with all its components and original packaging.  

d) The reference date will be the one indicated on the Delivery Note issued by BÜRKERT .  

e) To request a return, the CLIENT must provide the BÜRKERT Order Number, Delivery Note Number, and/or 

Invoice Number corresponding to the product purchase and send the Return Request document, which can 

be requested at spain@burkert.com, to the same email address . 

 

ii. Return Authorization Procedure .  

All merchandise returns require prior authorization from BÜRKERT, which reserves the right to reject the return if 

the established criteria are not met. If accepted, BÜRKERT will inform the CLIENT of the return costs, calculated 

based on internal policies and factory conditions.  

 

iii. Responsibility for Return Costs .  

Costs The CLIENT shall bear all shipping costs arising from the product return . 

 

iv. Return Costs . 

To ensure efficient management, BÜRKERT will apply return costs based on the condition of the material and 

internal factory criteria . 

   

v. Evaluation of Alternatives Before Return .  

Before accepting a final return, BÜRKERT will analyze possible alternative solutions, such as : 

ω Replacement with an equivalent or next -generation product .  

ω Use of a conversion or upgrade kit to avoid the return .  

 

 

 

 


